SOCIAL MEDIA RETAIL

— 3TO HOBbIM popmMaT fashion
MarasmHa B 2021 rony:
obbeanHaemM bunsmyeckmnm
MarasumH MU coumanbHble ceTu

24 dpeBpana 2021 roga

MoarotosneHo cneuywuanbHoO Ons
Russian Fashion Retail Forum
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. YTo Takoe Social Media Retail
2. CouManbHble ceTV — cepbe3Hbl KaHan BINAHUS
M KaHall Mpoda)k B MUpe.
5. 10 MPaKTUYECKUX LLaroB Kak oo6begnHUTb coLlnarnbHble

ceTn n PU3n4Yecknim MarasmH 6peHaa.



YTO TAKOE
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BURBERRY MNEPBbIU SOCIAL-MEDIA STORE, eyt
B LUEHb)XXEHb, KUTAM (2020)
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BURBERRY MNEPBbIA SOCIAL-MEDIA STORE, consutting
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COLIUMAJNBbHLIE CETM -
3TO CEPbE3HO
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BA3OBbIE MAKPOTPEHAbI

CoumanbHble
ceTu - 3To
KJ1IlOYeBOM KaHan
BIAUAHUSA

Mobile first
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Fashion — ergTVIBHOCTb
OUeHb n yéeraHue B
Apyryto

OMHUKaHal/ibHadA
KaTeropua

«XOpOLUYIO»
peanbHOCTb
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MAKPOTPEHan: 1. .consulting
COLIMAJIbHDIE CETU HA NUKE POCTA (USA)

Total Customers Change Y/Y by Digital Medium B CLUA B I‘Iepl/IO,EI, naHgemMmmm
°/10/20 cny4ymncsa 6ypHbIn POCT
oz NPOOaXK Yepes coLmarnbHble
no ceTun, KoTopble oboLn BCe
0% OCTalbHble LNPPOBbLIE

Secr KaHanbl Mo 3pPeKTUBHOCTMW.

Direct
-8.9%

e ITO 3HAYUT, YTO Mbl
,, p , , oXXmpgaeMm 3ToT e WOW
) TpeHa B Poccmm B MOMEHT,
Korga BKAto4YaT Shopping

T T T T T T T T
FEB MAR APR MAY JUN JuL AUG SEP [ ags
2020 *

KonuuecTtBo noTtpebutenen Y2Y BbIpoCo B
couManbHbIX ceTax Ha 495 %
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MAKPOTPEHan: 1. .consulting
COLIMAJIbHDBIE CETU HA NMUKE POCTA (USA)

B 2020 rogy 6ypHbIM POCT coLmanbHbix ceTen B Poccnm Npoao/mHKmica — KONMMYeCcTBO akTUBHbIX aBTOPOB
BbIPOC/I0 C 49 MJTH YefloBEK 00 64 MSIH.

Konunyectso OI'Iy6J'Il/IKOBaHHbIX MOCTOB aKTUBHbIMW aBTOPaMW B MeCdL, COCTaBWJT1O 1,2 \rajerni

B 2020 rogy B PO B cpefiHEM YeNTOBEK «CUOUT» B UHTEPHETE 6 HacoB 43 MUHYTHI,
a B COLLMAIbHbIX CETAX — 2 Yaca 26 MUHYT.

Instagram, gaxHble no Poccum b Sahcs

Instagram, panHblie no Poccumn

AsTopos Bospacr

27 686 600 42 841 400

B Instagram pawmsie
Coobwennin © BO3pacre asTopos
169 828 700 orcyICTRYIOY

265 157 600

25,1% 74,9% 2 0 1 9 2 22’9% B 77,1% 20 20

Brand Analytics, «CoumnanbHble ceTU B
Poccu», okTa6pb 2020

Mon
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MAKPOTPEH[bI: 2. MOBILE FIRST CTPATEINrug consutting

Mobile First

L}

Landor + FITCH , man 2020

MpuBbIuKa BOCNPUHUMATb KOHTEHT yepes
TenedoH,
B TOM YMUCJI€ U TOBApPHbIA KOHTEHT.

Monb30BasiNCb NPUJIOKEHMEM AJ1S1 NOKYMNOK Ha
MO6uNbHOM TenedoHe an nNaaHweTe
(anpensb, 2020)

Global Russia

=2 =2

- -

66% 32%

*Digital2020 April Global statshot Report. 150
countries. 16-64 years
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MAKPOTPEH/bI: 2. MOBILE FIRST CTPATErud eyt
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3. Mou nynbT ronocoBoro ynpasrneHus
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Offer evening wear and ) ‘ ‘ ‘ \! -
jackets A
Prefers faux fur and fake .‘
leather ' A
2. OH nomoraeTt putennepy Ymtatb Mou 4. OH nomoraeT MHe
MbICSIU OO TOro Kak s BoLlen B MmarasuvH nepcoHanuanpoBaTb BblIOOp
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MAKPOTPEH/bI: 2. MOBILE FIRST CTPATErud o

5. 9TO MOS1 KOp3MHa M KoLerekK 7. 3TO MOM rnasa B cypporatHom
LWOMNMNUHre

h:-ilm-(

.J.l.m 1.1:":1 mm

l

6. 3To Mon cnocob nsberatb ouepenen 8. A1 xouy cTaTb YacTbio UCTOpPUMN
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MAKPOTPEHbI: 3. FASHION - consutting
OMHUMKAHAJIBHASl KATEropPusa

Ipynnbl nokynaTtenen B GFK International B cBoeM uccnegosanum «Future Buy»:
kaTteropum «Opnexna, Jlons nokynaTtenemn, coobLIaoWmX O WOMNMUHIE «TOJIbKO B
Mopa» MarasvHe», «TOJIbKO OHMIaNH» UMK «U B OHMANHE U B MarasvHe».

B uenom, gonsa oHnavH fashion nokynaTtenen yepes OHMNalH
KaHanbl MeeT noTeHuman yBenmunTtbcs Ao 47%, 0cobeHHo ¢
YUYETOM CEpPUM NMAHAEMUMN.

INSTORE ONLINE BO

Online O6a B dpmsnueckom
KaHana MarasmHe
£

3O
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MAKPOTPEHObI: 4. KPEATUB U 3CKANMU3M consutting

MokynaTtenu BbibMpatoT “IcKanmam” kak dopMmy Kak Ball 6peHa NMOMOXKET MOMOAEXKMU BbIPasnTb UX
peakuuun Ha cobbiTna 2020 rona. “Yb6eraHue” UYBCTBO KPeaTUBHOCTU U TIMYHOTIO
MOXET MPOUCXOAMNTb Pa3HbIMKU CrOCOBaMK, Kak B CaMOBbIPaXXeHMNA?

pasBreYeHmnd, UCKYCCTBEHHYIO peanibHOCTb, B
TOM ymcne yberaHume B IcTeTuKy, Escasthetic.

Gen Z Creative TS oNTER

Gen Z consumers aim to p skills outside of th

aditional school syst

FORRESTER
Consumers
compelled
toward .
escapism o el 0
hreak fr6p o -
Soclalds o conmmens aret busknasees Into ugmonted, mised, and virtual reaity
tempts another gl ek g sy b G T | Youth ocsed Creive Agences Enlightening Fashion-randed Podcasts
10% to 12% of US Lo iR Ao o Yone Kt o s g oot S e A R
r::w foar and want:fulfiling domestic and E’:{f:‘:ff’:%“ Fopularey I EELT AN od, 44
lity. N badiia o sl of tlo ‘onine adult population. H “:::n e *'fk ‘ *. ‘:::
Forrester Trend Report 2021 by TrendHunter
Predictions 2021
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INSTAGRAM BRAND = JIIOBMMbINA BPEH[ consutting




10 NMPAKTUMECKUX
LWWAIOB KAK
OBbEAMHUTD
COLMAJIbHDBIE CETU U
®OU3IUYECKUA MATA3UH
BPEHAA
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COBET 1. consutting
3ABYADbTE NPO ZARA, COXPAHUTE CEBS
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Dr. Martens Tough Karl Lagerfeld
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COBET 2. consutting
COOBILUEHME B BUTPUHE
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%I Salvador Bachiller Bershka
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COBET 3. consutting
CMEHSIEMASl CE3OHHASI UHCTA 30HA
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Stylenanda Terez NYC pop-up
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COBET 4. consutting
MAJNIEHbKME UHCTA MOMEHTbI

gl Chanel Chance Studio Terez NYC pop-up



COBET 5.
POKYC HA NPUMEPOMYHDIE

Terez NYC pop-up

Under Armour
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COBET 6.
OBECINEUYbTE NEPEXOAbI HA APYIrME KAHAI/JbI

lebedeva
.consulting

LYMP
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3KOHOMBTE BpemMa
3aKaXKuTe oHNauH

olymgfmen.ru@

'V Direct
@olympmenru

Scan with the Nike App and we'l
bring it 10 you 1o buy or try on.

COM®

+7 (995) 500-81-08

<

olympmenru Nike House of Innovation Amazon Pay

info@olymp-men.ru
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COBET 7.
NMPOABUHYTbBIE MACTEPCKME

Levi's Tailor Shop

Floravere
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COBET 8.
NMPOCTEHKMW, KOJIOHHbDbI, BEPKAJIA
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Winky Lux Experience Shop
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COBET 8.
CTEHDbI
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Cadillac Fairview
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COBET 9. consutting
CTAHDbBTE OBPA30OBATEJ/IbHbIM HACTABHUKOM

Rei Co-op DUER Performance
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COBET 10.
NMNMEPCOHAJ KAK NoBO4

Pl o) 16:07/16:38

Lush
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KoHuenT
Y MarasuHa

WeccnepoeaHunA
KITMEHTOB

KoHcanTuHr

w,

BEpeHAMHE W
AW3aintH

MarazsuH
%, Oyaywero
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ECTb BONPOCbLI? HANMULLUTE MHE!

EneHa JlebepeBa Ccblfika Ha cKayuMBaHue Ccbinka
+7 915 098 08 86 3TOi Npe3eHTaLum Mpoduns &
n lebedeva.consulting Facebook

lebedeva.consulting



